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Inspiring Meaningful Community Outcomes: A Philanthropic Interdisciplinary Approach in the
Promotion of Neuro-Wellness
Taylor, A. N., & Wood, C. C., James Madison University

Purpose: Millions of Americans are affected by neurological and neurodegenerative disorders and
thousands of cases are diagnosed each year. These neuro-related conditions drastically impact all aspects
of one’s Health-Related Quality of Life (HRQoL) and is a focus of the Occupational Therapy (OT)
profession. Skilled therapeutic services enhance HRQoL through physical, emotional, mental, and social
dimensions of health in any individual, particularly those with neuro-related disorders. Barriers to services
in this population include insurance stipulations, access to healthcare, and lack of alternative community
programming.
Methods: To meet these needs and based upon a partnership between rehab professionals and the James
Madison University OT program, the Philanthropic Interdisciplinary Neuro-wellness (PIN) model was
developed. Participants in this 8-week participatory action study of PIN included men with neuro-related
diseases, their caretakers, student volunteers, and rehabilitation professionals. Through therapeutic
intervention, student volunteers and rehab professionals provided skilled instruction, care, and support to
participants in a cost-effective manner.
Results: Quantitative data revealed an increase in functional mobility due to involvement in the PIN
model for men with neuro-related disorders. Qualitative themes from interviews and the focus group
include a community solution for affordable care, motivated camaraderie, a supportive network of friends,
and student clinical skill development.
Conclusion: In summation, the surrounding community benefits from this model by accessing skilled
care for individuals with neuro-related disorders at a low cost, along with providing respite care and a
supportive network for caregivers, as well as providing an educational environment for students from
local universities.
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Effect of Medicaid Expansion on Demographic and Disease Profile of Chronic Disease Patients at a
Rural Safety Net Clinic in Virginia
Obasanjo I, Mann W, Robinson K., College of William & Mary, Olde Towne Medical Center

Purpose: The purpose of this study was to compare the demographic and disease profile of patients using
a safety net clinic for chronic disease management in the year before Medicaid Expansion (Jan-Dec 2018)
to the first year after implementation of Medicaid Expansion (Jan-Dec 2019).
Methods: A chi-squared test was used to analyze if there was a significant difference in distribution of
four variables in 2018 compared to 2019. The clinical diagnosis data was compared by percentage
increase or decrease in 2019 from 2018 since patients could have multiple diagnoses.
Results: Age distribution was younger in 2019 compared to 2018 (p=0.003) and the other three patient
variables, gender, race and income, were significant (p=<0.0001). For gender, the change in distribution
was more males and less females in 2019 compared to 2018. For race, it was that rates of Black/African
American and White did not differ between the two years although Hispanic Ethnicity increased in 2019.
For income, more patients were at or below 138% of the Federal Poverty Line in 2019 compared to
2018.The chronic physical condition that increased the most between the two years was Behavioral
Health at a 101% increase from 2018 to 2019.
Conclusion: Patients were younger, more likely to be male and of Hispanic descent and more likely to
have lower income in the year post-Medicaid Expansion than the year preceding Medicaid Expansion.
Behavioral Health was the disease diagnoses that increased most markedly from pre to post Medicaid
Expansion.
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A Quality Improvement Plan for Integrating Behavioral Health into the Management of Chronic
Pain
Hart, R. T., DNP Candidate, MSN/Ed, RN-BC, Sutter, R. DNP, APRN, BC-FNP

Purpose: The purpose of this project was to promote use of evidence-based practice by integrating
behavioral health into the management of chronic pain.
Methods: At Fort Belvoir Community Hospital’s Family Medicine Clinic, the Chronic Care Model and
Continuous Quality Improvement framework were utilized in integrating use of Behavioral Health in the
management of chronic pain. A Modified VA/DoD Clinical Practice Guideline for Chronic Pain
Management algorithm and website were used to present education to providers. Data was collected
utilizing a modified Perceived Usefulness and Ease of Use (PUEU) survey and system mapping.
Results: Elements of this project may be integrated into multiple levels of the Military Health System.
This was demonstrated through system mapping. Results from the Modified PUEU reflected a 300.10%
increase in the intent to integrate the behavioral health counselor into the management of chronic pain
after project intervention.
Conclusion: Clinics should consider and include behavioral health modification in the management of
chronic pain. Providers should be educated on the chronification of pain, motivational interviewing, and
appropriate use of the behavioral health counselor to provide evidence-based holistic patient care.
Disclaimer: The views and information presented are those of the authors and do not represent the official position of the U.S.
Army Medical Department Center and School Health Readiness Center of Excellence, the U.S. Army Training and Doctrine
Command, or the Departments of Army, Department of Defense, or U.S. Government
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Preparing Undergraduate Nurses to Practice to the Full Extent of their Education and Training:
An Evidence-Based Curriculum Enhancement Plan
North, G.N, Haas, T., Sutters, R., George Mason University

Purpose: The purpose of this project was to implement an evidence-based education model/toolkit that
would provide undergraduate nursing students knowledge and skills on care coordination, medication
management, motivational interviewing, and interprofessional collaboration.
Methods: The education and training included in-class discussions, mock interviews, telephonic
interviews, collaboration with social workers, and navigation through an electronic health record (EHR).
The students learned how to navigate the EHR and properly document using the Situation-BackgroundAssessment-Recommendation format. Community health nursing students at the Mason and Partners
Clinic implemented this toolkit on a weekly basis as they functioned as primary care nurses. In this
role, nursing students provided follow up phone calls to patients with diabetes and/or hypertension
over the course of 7 weeks.
Results: The System Usability Scale (SUS) was used as the quantitative evaluation tool to evaluate the
usability of the toolkit. The score of the toolkit was 75/100 and therefore considered easy to use. The
students’ journal entries were reviewed, and a simple thematic analysis was conducted using Dedoose
software, which is a web-based platform to analyze qualitative data. The four recurring themes included
improved documentation, holistic approach in management of chronic diseases, improved care
coordination skills, and the impact of telehealth in primary care settings.
Conclusion: Evidence shows that care coordination, medication management, interprofessional
collaboration, and motivational interviewing are all essential in training nurses to practice to the top of
their nursing license. Undergraduate nursing programs should incorporate primary care opportunities into
their undergraduate nursing curriculum.
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FCS Undergraduates Perceptions on Training to be Mentors of Adults with I/DD
Richard, C.; Gibbs C., San Diego, L. RDN, Colleran, H. PhD, RDN, CSSD, LDN, CSCS, Williams-Wheeler, M.,
PhD; Newcomb-Hopfer, E., PhD, Dixon, D., PhD, Department of Family & Consumer Science, North Carolina
A&T State University

Background: Adults with Intellectual and Developmental Disabilities (I/DD) face unique challenges in
achieving self-sufficiency. Mentoring programs founded in family and consumer sciences (FCS) strive to
improve abilities. Training must be provided to mentors to effectively mentor, and to understand the
population and the research process. The purpose of this study was to investigate the perceptions of
undergraduate students on preparatory training received to serve as mentors to adults with I/DD to
increase self-sufficiency.
Methods: Eight undergraduate FCS majors underwent two hours of weekly training for eight weeks.
Mentors recorded their experiences and reflections on training and initial time spent with their mentees
through electronic journal entries that were de-identified and reviewed by three coders. A comparative
analysis was completed to determine recurring themes based on mentors’ thoughts, beliefs and attitudes.
Results: The mentors consisted of 50% (N=4) Fashion and Merchandising majors, 25% (N=2) Child
Development and Family Studies majors, and 25% (N=2) Food and Nutritional Sciences majors. Data
analysis revealed that 50% (N=4) had previous experience interacting with this population. Coding
revealed two prevailing themes of 1.) Optimism about the program and relationships with the mentees
as well as 2.) Self-doubt in their abilities to succeed as mentors.
Conclusion: Themes found through journal entries may be used as formative evaluations to develop
future mentor training for a program targeting adults with I/DD. Mentors should be further instructed on
mentoring techniques such as various motivational methods to increase mentor confidence and promote
mentee self-sufficiency.
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